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Family Van Volunteer/Intern Opportunities

How do I become a Family Van volunteer? – All of our volunteers must attend our training sessions before working with us. These trainings are comprised of two sessions each, and are held three times each year (January, June, and September).  The first session is focused on health disparities and cultural competency and must be attended by everyone.  The second is on client encounters and basic screenings, and must be attended by all those intending to work in direct service. Once trained, volunteers are expected to commit to a full 4 months (at which time we rotate in a new set of volunteers).

Health profession students, college students, medical students, and residents should consult their advisors, as the Family Van experience may be an appropriate option in fulfilling a community health/public health learning requirement.  Working alongside our staff and other volunteers in Boston neighborhoods, you will get hands-on experience providing culturally appropriate care, community outreach, and counseling.
If you are interested please download and complete our volunteer application. Send your completed application and resume to familyvan@hms.harvard.edu.  You will be added to the interest list for our next available training.  There are a limited number of spots, especially in direct service, so selection is made based on promptness of reply and shift availability several month prior to each training.  A sampling of our opportunities is listed below.
Street Outreach – Outreach is an essential part of our service delivery. Outreach volunteers will meet people in the community, learn how to interact, and become familiar with agencies in the area. The outreach team will market Family Van services in each community by establishing relationships with local organizations, businesses, and residents. You may find yourself distributing flyers about Family Van services or presenting an educational module in the community. Help us get the word out about the Van and the services we provide to those in need. Much of our street outreach is done before and during regular van shifts (see our schedule), but we prefer volunteers who have the flexibility to attend the occasional special event.

Research – Change the world with numbers. Health care looks different from the street, but without the data to prove it, an opportunity is lost. Are you interested in assisting us with research on how non-traditional models of care, like The Family Van, contribute to the health of our communities? The Family Van has over 17 years of data available and over 5,000 patient visits a year, providing our researchers with a wealth of workable data. The Family Van research experience is flexible time-wise, and your contribution will be handled on a case-by-case basis by our research coordinator.

Direct Service – Work with the van team to provide screening and testing for chronic disease in Boston’s neighborhoods. We do not diagnose or treat – we provide risk assessment, education, and counseling on a number of health issues such as hypertension, diabetes, HIV/AIDS, pregnancy and nutrition. Additionally, our service delivery team provides referrals to a number of social and health services for insurance, access to care, shelter, and other resources. Those working in direct service must be available for one three-hour van shift (see our schedule) that they will attend each week, and occasionally on weekends for our special events. 

See our volunteer testimonials for an inside look at what it's like to be a Family Van volunteer.
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